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CUSTOMS, EXCISE & SERVICE TAX APPELLATE TRIBUNAL, WEST ZONAL BENCH, MUMBAI
3, 4 & 5th Floor, Jai Centre, 34, P. D’Mello Road, Masjid (East), Mumbai – 400 009

(Tel. No.23716847 (Dir.)(Tel. No.23754933 (Extn.510)(Fax No.23754910)

(e-mail: cestatmumbai@indiatimes.com – website: www.cestat.gov.in)










16th June, 2009

TENDER NOTICE

Sub.: Invitation of quotation for Comprehensive/Non-  

         comprehensive Maintenance Contract for the year

         2009-2010 in respect of personal computers, printers

         & Windows 2003 server

Quotations are invited to award Comprehensive/Non-comprehensive Annual Maintenance Contract for the year 2009-2010 in respect of personal computers, printers & windows 2003 server on the following terms and conditions.

Terms & conditions

1) The firm must be a professionally managed company having professionally qualified/certified engineers who have adequate experience in maintenance of Windows 2003 server, personal computers, printers etc.; 

2) In case of comprehensive contract, the same will be inclusive of repairs, replacement of spare parts without any extra payment/taxes;

3) The contractor shall attend the complaint call within 2 Hrs. from the receipt of such call;
4) In case of any machine break down and where the machine/part has to be taken to the work-shop/repair centre then it shall be the duty of the contractor to provide the service machine/part during such period of repair;
5) It shall be the duty of the contract to maintain the personal computers, server, printers, domain system, lan nodes etc.

6) It shall be the duty of the contractor to keep all personal computers virus-free and load drivers wherever required;

7) The contractor shall specifically list consumable parts which are not covered under Annual Maintenance Contract for which it will raise separate bills;

8) The contract shall remain in force for a period of one year from the date of issue of letter awarding the contract;

9) In case the service is found to be unsatisfactory, the contract will be cancelled without assigning any reason;

10) The successful Annual Maintenance Contractor shall be required to deposit Rs.5000/- (Rupees Five Thousand Only) as Security Deposit during the period of AMC in the form of Fixed Deposit in the name of the Assistant Registrar, CESTAT, Mumbai which shall stand forfeited in case of violation of contract.  
Sealed quotations complete in all respects may be submitted personally or

 by post so as to reach this office by 5.00 p.m. on 29.06.09 (Monday).   Any verification, clarification regarding machine, deployment of machine etc. may be undertaken by visiting this office on any working day after prior appointment with the undersigned.  

The Tribunal reserves the right to select or reject any or all the quotations
received without assigning any reasons whatsoever. 









(M.P. Kasale)




 


         Assistant Registrar (Computers)







 
       CESTAT, Mumbai

Copy to: 

1) CESTAT Website

2) Notice Board

3) All concerned as per list.

1) M/s. Fincom Infocare,

Balaram Apartment, Office No.1, 

Ground Floor, Shimpoli Cross Road,

Borivali (West), 
Mumbai – 400 092

2) M/s. Innovative Systems,

 
Shree Shiv Sainath Co-op. Hsg. Scy.,

            L.N. Garodia Marg, S.V Road, 

            Santactuz (West), 
            Mumbai – 400054

3) M/s. Sum Computer Services, 

G-13, Ground Floor, Navyug Nagar,

Building No.1, Forzett Street, 

Opp. Bhatia Hospital, 

Grant Road (West),

Mumbai – 400 036

4) M/s. Core Infotec Inc.

A/503, Gautam Complex, Sector-11,

CBD Belapur, Navi Mumbai
5) M/s. Genesis Datacom Pvt. Ltd.

1st Floor, Trade Centre, S.V. Road,

Santa Cruz (West),

Mumbai – 400 054

6) M/s. Avion Electronics Pvt. Ltd.,

101, Economic Transport House,

1st Floor, 1st Flank Road,

Off. K.N. Road, Chinch Bunder,

Mumbai – 400 009

