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File No: CESTAT/WZB/MUM/Admn./2008
Customs, Excise & Service Tax Appellate Tribunal

West Zonal Bench at Mumbai 

3, 4 & 5th Floor, Jai Centre, 34, P. D’Mello Road, Masjid (East), Mumbai – 400 009 
(Tel. No.23716847 (Dir.)(23754933 (Extn.510)(Fax No.23754910)

(e-mail: cestatmumbai@indiatimes.com)

(website: www.cestat.gov.in) 

NOTICE INVITING TENDER
Sealed Tenders are invited from experienced persons/agencies for supplying vehicles (Cars) on hire at Monthly Contract Rate for the use of Members of the Customs, Excise & Service Tax Appellate Tribunal (CESTAT), West Zonal Bench at Mumbai. Interested service providers with continuous experience of at least three (3) years in providing similar service, who are willing to comply with all the terms and conditions specified below, may submit their tenders stating both monthly and daily hire rates for the above service, in a sealed cover to the undersigned personally on or before 4th July, 2011 by 16.00 Hrs. The sealed envelope should be marked “Quotation of Rate for Hire of Vehicle”. 

CATEGORY AND NO. OF VEHICLES: 

Three numbers (03) of air-conditioned (AC) cars of any of the specified brands viz. Ford(Fiesta-Classic)/Hyundai-Fluidic Verna/Hyundai-Verna-Transform/SX4/Maruti Swift Dzire/Logan for official use for 30/31 days in a month and 12 hours a day subject to a maximum of 2500 KM.  The rate per KM in excess of 2500 KM and the driver’s overtime charge per hour beyond 12 hours a day to be quoted.


TERMS AND CONDITIONS:

1) Each vehicle should be one manufactured in the year 2010 or later and should be of white body colour and should also be impressively upholstered.  It should be perfectly roadworthy fulfilling the latest emission norms of Mumbai;
2) The service provider shall, as proof of solvency produce (at the time of submitting tender) copies of Income tax returns for the last three years along with copies of bank statements/passbooks showing transactions for the last twelve months;

3) The service provider shall provide the personal particulars (name, age, educational qualification, permanent and present residential addresses, landline/mobile phone numbers and particulars of driving licence) of the driver, police verification report (original), attested copy of the driving licence and two copies of recent photographs (5cm x 5cm) while submitting acceptance of offer, and shall not change the driver without prior intimation to the Member concerned and the A.R. (MTO) and without complying with the relevant conditions laid down herein; however, in case the A.R. (MTO) receives any complaint from the Member concerned through his SPS or otherwise about any misconduct, breach of etiquette, or other offence of the driver, the A.R. (MTO) shall, after summary investigations and in consultation with the Member concerned, require the service provider to terminate the service of the driver and employ an acceptable substitute, whereupon the driver shall be changed forthwith;

4)  The service provider shall always keep in the car necessary tool kit, first-aid kit and valid “pollution-under-control certificate” apart from attested copies of Registration Certificate, Insurance Certificate, Road Tax Receipt and Taxi Permit; an umbrella shall also be kept in the car during rainy seasons;
5)  “ON GOVERNMENT OF INDIA DUTY”(printed in black & white) shall be displayed conspicuously on the windscreen of the car; there should be a similar display at the back of the car also; in addition to these, a name plate (MEMBER CESTAT) with the alphabets (which should be cast in bronze/steel with lustrous finish) mounted on a rectangular plate of suitable material shall be displayed on the bumper in front of the car (this name plate will be supplied by this office);
6) The driver should be conversant with all traffic rules and should be familiar with roads and routes in Mumbai city; he shall strictly obey the traffic rules;
7) The driver shall unless otherwise instructed by the Member concerned, deposit the key of the car with the SPS to the Member concerned after dropping the Member at this office every time ; he may use Room No. 308 for leisure ; 
8) The service provider shall keep the odometer of the car properly sealed to the satisfaction of the Assistant Registrar (Motor Transport Operations); in case any tampering or manipulation is found, the same shall entail cancellation of the contract; 
9) The A.R. (MTO) may conduct surprise checks or inspection of the car to ensure that the odometer or any other part of the vehicle has not been tampered with or manipulated by the service provider and/or his driver;
10) In case of any breakdown of the car/non-attendance of the driver, the service provider shall arrange alternate vehicle/driver forthwith. The alternate vehicle/driver shall be of the same specifications/qualifications as that of the vehicle/driver covered by the contract and shall also conform to or comply with all operational conditions of the contract. However, a penalty of Rs.500/- (Rupees Five Hundred Only) will be levied on every such occasion for the inconvenience caused to the Member.  A penalty of Rs.200/- (Rupees Two Hundred Only) will be levied for any late-coming of driver beyond 15 minutes from the reporting time. Also, there will be a penalty of Rs. 200/-( Rupees Two Hundred Only) for any violation of dress code by the driver. These penalties shall be levied for every day of default from the service provider by way of recovery from monthly bills;
11) The hire charges shall be on the basis of zero-based mileage starting/ending from/at office of the CESTAT, Mumbai or the residence of the Member, as the case may be;
12) Payment of monthly bill shall be made by cheque (a/c payee) within a fortnight of the presentation of the bill after submission of copy of log book along with receipt in duplicate;
13) Income Tax will be deducted as TDS from the monthly bills.  If the service provider opts to pay the tax on his own or is exempted from tax under the Income Tax Act/Rules, he should intimate the same to the Competent Authority so that there will be no TDS; 
14) Service Tax, Toll Tax and Parking Charges shall be payable (over and above the Hire Rate) by this office against production of valid documentary proof of payment of such taxes/charges by the service provider; such document should be verified and certified by the SPS to the Member concerned;
15) A daily account of particulars such as time of departure/arrival for each trip, odometer readings at departure/arrival for each trip etc. shall be maintained and produced for verification by the SPS to the Member on the first working day of every week;
16) The service provider shall have not less than one landline phone and not less than two mobile phones (of which one should be in his own name) for round-the-clock communication.  The driver shall be well mannered and shall observe etiquette (see Annexure-I hereto) while on duty; he shall wear the prescribed uniform (see Annexure-II) and shall be seen neatly dressed always while on duty; he shall, at his own expense, maintain a mobile phone, which shall, however, be switched off while driving;
17) This office shall not be responsible or liable for any damage to the vehicle in case of any accident, natural calamity or other act of God and also shall not be liable for any theft of the vehicle or its parts or accessories.  This office shall not be responsible or liable for any loss to service provider which might arise out of third party claims.  This office shall not be responsible or liable for any challan for disobedience of Traffic Rules by the driver.  On the other hand, the service provider will be liable for any injury which may be caused to the person or property of the passenger by any accident due to negligence of the driver or any other reason attributable to the driver;
18) The driver should be able to speak and understand English, Hindi and Marathi;

19) The vehicle should be parked in the precincts of the office of CESTAT, Mumbai during working hours of the office but shall not be parked in the place reserved for the AMBASSADOR Car No. MH-01-BA-681 owned by CESTAT.
20) In case the car is found to have been used for any other purpose or the  service provided by the service provider is found wanting or inadequate in any respect, the Competent Authority may at any time terminate the contract with prior notice of not less than seven days;
21) The service contract shall be valid for one year from the date of execution thereof unless it is terminated earlier under Clause (20);
 (M.P. Kasale)

                     Assistant Registrar (HOO)

                      Competent Authority
Place: Mumbai

Date: 23.06.11
Copy to: 

1) M/s. Nilkantheshwar Tours & Travels,


Bldg. No.65, Room No.2144,


Nehrunagar, Kurla (East),


Mumbai – 400 024

2) M/s. Welcome Travels


Shop No.14, Near Babubhai Jagjivandas,


Dadar (East),


Mumbai – 400 014

3) M/s. Suman Travels,


Bldg. No.153/5155, 


Saidham Co-op. Hsg. Scy.,


Nehrunagar, Kurla (East),


Mumbai – 400 024

4) M/s. Kashmira Tours & Travels,


Dr. Ambedkar Road,


Opp. Dadar Post Office,


Mumbai – 400 014

5) M/s. Balaji Tourist Centre,


2-D-13, Pritam Estate,


Dr. Ambedkar Road,


Dadar T.T.,


Mumbai – 400 014

6) M/s. Darekar Travels,


Bldg. No.125/305, Ratnadeep CHSL,


Tilak Nagar, Chembur,


Mumbai – 400 089

7) M/s. Paramount 


Shop No.6, Shiv Shankar Estate,


Kaju Tekdi Road, Parsiwadi,


Ghatkopar (West),


Mumbai – 400 086

8) M/s. Canara Tours & Travels Pvt. Ltd.


2, Tristar CHS Limited, Shrishti Complex,


Opp. L&T Gate No.7, Saki-Vihar Road, Powai,


Mumbai – 400 072

9) Notice Board
10) CESTAT Website

ANNEXURE-I
ETIQUETTE TO BE STRICTLY FOLLOWED BY DRIVER

(“DO’S AND DON’TS FOR DRIVER”)
1) Driver must wear the prescribed uniform and must be neatly dressed;

2) He must be punctual and must report for duty on time as instructed by the Member concerned or his SPS; he must salute the Member with reverence both at the time of reporting to duty and at the time of bidding farewell every day;
3) He must always be courteous, polite and well-mannered to the Member concerned; he must also behave decently in any interaction with the personal staff of the Member; there shall be no smoking of cigarette, biri or similar things or chewing of bubblegum, pan masala or similar things or doing of any other act in any manner offensive to the passenger by the driver; 
4) He must usher the Member into the car before occupying the driver’s seat for a trip; at the end of the trip, he must open the door for the Member to get down;

5) It shall be the routine duty of the driver to collect the Member’s personal belongings or official articles like bags, tiffin, files, books etc. from his residence before start of the day’s trip and to deliver such goods back at the residence at the end of the day’s trip;

6) Driver must keep his mobile phone switched off while driving;
7) He must not also unnecessarily converse with the Member while driving;
8) He must always have his driving licence with him and must strictly observe the rule of the road;

9) He shall not drive the car negligently or rashly and also shall not scuffle with other users of the road causing discomfiture to the Member (passenger);
10) He shall always maintain the car in clean and tidy condition.









  (M.P. KASALE)
                               Assistant Registrar (HOO)

                             Competent Authority
ANNEXURE II

DRESS CODE



White Trouser, White half sleeve Shirt and shoes.








  (M.P. KASALE)

                               Assistant Registrar (HOO)

                             Competent Authority
